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Financial Policy 

 
Our goal is to provide quality individualized care in a timely manner. We would like to inform you of our financial policy regarding your 
care here at Earth Moon Acupuncture. Thank you for choosing Earth Moon Acupuncture for your health needs. 
 
Missed Appointments/No Show/Cancellations without 24-hour prior notification: No-shows, late arrivals and cancellations without 
24 hour prior notification prevents us from providing care to those who need access to acupuncture and massage. In order to be 
respectful of the needs of other patients, please be courteous and call or email the office if you are unable to show up for an 
appointment. This time will be reallocated to someone who is in need of treatment. We require that you contact our office 24 hours in 
advance by phone, or via email, info.earthmoon@gmail.com. Failure to comply will result in a $25 charge, calling in for day-of 
appointment availability or dismissal. This charge is not covered by your insurance company. 
 
Late Arrivals: Arriving more than 10 minutes late will result with the need to reschedule your appointment or a reduction of the allotted 
time for your services.  
 
Copayments and Coinsurance: Copayments are a fixed amount for a covered service paid by the patient each time a medical service 
is accessed and due at the time of service. Coinsurance is a percentage that is your patient portion and will be billed to you. 
 
Medicare MGD Patients: If the patient has a Medicare Advantage plan, we will check their plan benefits to verify whether or not the 
plan will pay for Acupuncture or Massage Therapy. If the plan benefit coverage includes these services we will bill the insurance 
company accordingly. If the plan benefit coverage does not include these services, we do offer our services at a time of service 
discounted rate for all Self-pay patients.  
 
Payment Plan: Payment plans are arranged based on proof of financial hardship and the patient’s financial history with Earth Moon 
Acupuncture with approval from management staff. 
 
Acupuncture Self-Pay Package Information: The following packages for treatment are as follows for those without Acupuncture 
Benefits or Self-pay who pay at time of service (These prices and package prices are subject to change without notice): 
 
Initial consultation with treatment - $195.75 6 treatment visits*  - $525.00 

Reassessment visit with treatment - $151.50 12 treatment visits* (Includes 2 free visits) - $875.00 

Follow up visit with treatment - $93.75 *2 visits will be used upon initial consultation or reassessment visit 

Bemer Mat Therapy: $25 per treatment or $200 for a package of 10 treatments 

 
Massage Self-Pay Package Information: The following packages for treatment are as follows for those without massage benefits or 
Self-pay who pay at time of service (These prices and package prices are subject to change without notice): 
 
Massage 15 mins Chair Massage - $22.40 Massage 3 treatment package - 60 mins  - $ 214.50 

Massage 30 mins Swedish/Reflexology/Chair Massage - $44.00 
 

Massage 3 treatment package - 90 mins  - $ 321.75  

Massage 60 mins Swedish/Lomi Lomi/Cupping - $77.00 
 

Massage 3 treatment package - 90-105 mins Hot Stone - $376.35 

Massage 90 mins Swedish/Lomi Lomi/Cupping - $115.50 
 

Massage 3 treatment package - 75 mins Shiatsu - $269.10 
 

Massage 90-105 mins Hot Stone - $135.10  

Massage 75 mins Shiatsu - $96.60  

 
Please sign below signifying that you have read, understand and agree to this financial policy: 
 
Print Name: ________________________________________     Date: __________________ 

Signature: ____________________________________________________________________________ 
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